
TRAVEL AGENCY (Name)  
"Exclusive Vip Experiences Srl Via G. de 
Marignolli, 62/D – Fl -Italy 
exclusivevipexperiences@pec.it 
Tel: +39 342.01.81.092
info@exclusivevipexperiences.it
P. I. 07281450481"

CONTRACT PROPOSAL OF TOURIST PACKAGE 
Form to be used to fulfill the provisions of Article 36 of the Tourism Code. 

The customer has the right to receive a copy of this contract  
tourist package. 

The 
undersigned 

SURNAME AND NAME  PRACTICAL REFERENCES  

NATIONALITY FISCAL CODE  OPERATOR ADV 

DOCUMENT TYPE  NUMBER  ADVANCED PRACTICE  

PLACE AND DATE OF BIRTH  PHONE  OPERATOR TO  

POSTAL CODE  CITY PRACTICAL NO. TO  

ADDRESS  

E-MAIL / PEC ADDRESS 

In the name and on their own account, as well as in the name and on behalf of the persons listed below: 

SURNAME AND NAME  SURNAME AND NAME  

NATIONALITY NATIONALITY NATIONALITY FISCAL CODE 

DATE OF BIRTH BIRTH PLACE  DATE OF BIRTH BIRTH PLACE 

SURNAME AND NAME  COGNOME e NOME 

NATIONALITY FISCAL CODE NATIONALITY FISCAL CODE 

DATE OF BIRTH BIRTH PLACE  DATE OF BIRTH BIRTH PLACE  

States: 

- to have received in writing the pre-contractual information pursuant to art. 34 paragraph 1 of the Tourism Code, to be understood here fully referred to and transcribed,
where not expressly derogated from the various indications contained in this document (Article 35, paragraphs 1 and 2, Code Tur); 
- to be aware of the official indications of a general nature - including those relating to the security situation, including health - provided by the Crisis Unit of the Ministry 
of Foreign Affairs through the website www.viaggiaresicuri.it and the Telephone Operational Center at 06 491115; 
- to have received a copy and read the catalog, or the out-of-catalog program or a tailor-made trip, related to the package covered by this proposal; 
- to know and expressly accept the general conditions, the technical sheet and the penalties shown in the catalog, depliant, brochure, website of the organizer, out-of-
print program or customized trip, if not already specified in the pre-contractual information made pursuant to art. 34, paragraph 1, Code of Tourism; 
- to recognize that the contract will be considered concluded as a result of the acceptance by the Organizer of this proposal, also communicated through the Agency of
trip that intermediate the sale of the package, ex art. 33, paragraph 1, letter l, Tourism Code; 

It offers to the Organizer ............................................................................................................................................................................................... 

The stipulation of the contract concerning the following:  
 

          Tourist Package  
❑ Catalog ................................................ .................... Edition ............................. .......... pag………......... 
❑ Roulette Formula (in this case the proposal remains valid if the TO indicates the destination hotel before departure)
❑ Out of Catalog
❑ Tailor-made travel according to the program requested by the client (annex)
as detailed in the attached pre-contractual information form or with the following changes 

electronic reservation code................................................................................Name………………………………………………………………………….
Tourist Package............................................................................................................................................................ 
Destintion/Itinerary......................................................................................................................................................... 

Duration days……………………………………………nights………………………from……………………………….to…………………………………….. 

Departure from……………………………………………………………………….back to……………………………………………………………………….. 

Specific requests ...............................................................................................................................................................................................................
................................................................................................................................................................................. 
………………………………………………………………………………………………………………………………………………….. 
…………………………………………………………………………………………………………………………………………………… 

NECESSARY DOCUMENTS 

The following are, for each participant, the following 
documentary needs if not specified in  
catalog, program out of print or travel on measure 
or in the pre-contractual information form  
ex art. 34, 1 comma Code Tourism  

Name) …………………………………………………. 
(Address - City) ………………………………………. 
(Tel) - (Fax) …………………………………………… 
(E-mail) ………………………………………………… 
…………………………………………………………… 
…………………………………………………………… 
…………………………………………………………… 
…………………………………………………………… 
…………………………………………………………… 

PI…………………………………………………………  
Aut. Prov. ………………………………………………. 
RC policy n. …………………………………………… 
At ……………………………………………………….. 
…………………………………………………………… 
…………………………………………………………… 
………………………………………………….. 
………………………………………………….. 
………………………………………………….. 

ADDITIONAL REQUESTED SERVICES  Price per person  No. Price services  

I ° Down payment  

OBLIGATORY INSURANCE  Prize per person  No. paid the  

IIq  Down payment  

to be paid the  

OPTIONAL INSURANCE  Balance  

    Total price  to be paid the 

This proposal is formulated by the customer irrevocably and binding until the date of ………….................................................................................................................................................................  
Where the date is not indicated, this proposal is intended to be irrevocable and binding for a maximum of 7 days from today.  
Place …………………………………………………...the.................................................................................................................................................................................................................................. 
Signature of the proposer  
........................................................................................................................... 

In its own name as well as in the name and on behalf of the persons listed above ( for minors the signature of the person exercising parental authority is required)  



Information on the processing of personal data and consent acquisition 

The travel agency .............................. (hereinafter also "ADV"), as data controller, pursuant to art. 13 of the European General Regulations on Protection of Personal Data 679/2016 (hereinafter the  
“GDPR”), provides the following information about the processing of personal data that you, as an interested party, have communicated to us:  

a. for the organization of a tourist package; 
b. to facilitate the purchase of related tourist services; 
c. for intermediation in the purchase of a tourist package organized by third parties or individual tourist services provided by third-party suppliers (eg hoteliers, carriers,); 
d. for intermediation in the purchase of ancillary financial services / insurance and linked to packages / tourist services facilitated or purchased individually (medical policies - baggage; 
annulment; assistance to the traveler in difficulty; consumer credit financing); 
e. to fulfill the task of issuing visas; 
f. to register on our website and / or the app or fill out the forms on the website or in the app; 

Purpose and legal basis of the processing.  
In addition, among the data provided by you there could also be some personal data defined by the GDPR and by the Italian harmonization legislation as "particular" (eg health, judicial).  
Sensitive data. The details will be processed according to the purposes indicated below and only with your express consent.  

a) Purpose relating to contractual performance. Your personal data will be processed for the fulfillment of the obligations arising from the negotiation and the contract related to the organization 
of the tourist package, or the mandate to facilitate the purchase of related tourist services or the brokerage mandate for the purchase of individual tourist services or in any case for the execution of 
obligations arising from all contractual relationships, including the phase of negotiations, indicated in the previous letters. a) to f), in order to enable the ADV to optimally deliver the performance in 
particular for: 

i the conclusion, management and execution of the contractual relationships between you and the ADV;  
ii. answer your requests;
iii. the communication of notices, relating to the package or services purchased tourists or other additional services and accessories (eg information on the purchased tourist services; 
contractual conditions; cancellations); 

b) Purpose of the law. Your personal data will also be processed for: 
i the execute legal obligations, regulations, national, EU and international regulations or deriving from provisions issued by Authorities legitimated by the law;  
ii. ascertain, exercise and / or defend in litigation, including judicial, a right to ADV; 
iii. fulfill the obligations envisaged in the fiscal and accounting fields; 
iv. fulfill obligations related to the safety and health regulations of travelers; 
v. fulfill obligations related to passenger and freight transport regulations. 

c) Purposes related to the business and statistics. Your personal data will also be processed for purposes relevant or relevant to the activity carried out by the ADV and for the anonymous pro-
cessing of statistics that is market research. 

d) Additional purposes. Furthermore, if you expressly consent to it, your personal data will be processed for the following purposes: 
Marketing purposes , which include:  
a. promotional activities of the ADV, and / or commercial partners, realized both with automated methods (eg email, text messages, applications for instant messaging, etc.) and with

non-automated methods (eg postal mail, telephone with operator, etc.). In particular, the ADV will be able to use your email address, provided at the time of purchase tourist packages or services, 
to transmit informative and promotional communications related to the services and similar products offered by the ADV and / or by commercial partners without your consent, provided you do not 
object to such use.  
The business partners belong to the following product categories:  

a. accommodation activities; 
b. airlines / shipping companies; railway carriers; vectors on rubber; 
c. travel agencies and travel agency networks; 
d. insurance. 

b. profiling activities, ie analysis of your travel preferences and market research in order to improve the services offered and the commercial information presented by us, making them 
more compliant with your interests. This activity can also take place through the administration of satisfaction questionnaires and / or the use of profiling cookies used while browsing our sites and 
apps.  
The treatment for marketing purposes (therefore both for promotional and profiling activities) can only take place with your consent.  

Nature of the provision of data and consequences of any refusal.  
The provision of your personal data is optional, however, in the absence of the data required for the purposes indicated in points a) and b) (purposes related to the provision of contracts and by law) 
the performance no request or part of it cannot be executed and you will not be able to take advantage of the opportunities mentioned above.  
The provision of optional data will allow ADV to improve the services offered in order to make them more and more responsive to the personal interests of its customers.  
The provision of sensitive / particular personal data is voluntary; however, in the absence of such consent, the ADV may not be able to comply with certain contractual obligations related to  
processing of such data.  
Categories of recipients of personal data.  
Your information will not be disseminated. Your data may be communicated, exclusively for the purposes mentioned above, to the following categories of subjects:  

• the internal staff of the ADV, as the person in charge and / or in charge of the processing; 
• to the suppliers of tourist services included in the packages sold, or who lend the connected or individual services purchased at the ADV; 
• to insurance companies that lend the accessory covers and connected with the packages and tourist services purchased; 
• persons, companies, associations or professional firms that provide services or activities of assistance and advice in favor of the ADV in order to protect their own right (for example, 
trade 
lists, lawyers, tax advisors, auditors, consultants in the field of auditing or due diligence , etc.); 
• persons, companies, or agencies that provide marketing and analysis services or consultancy services in favor of the ADV; 
• subjects to whom the right to access your data is recognized by provisions of law and secondary legislation or by provisions issued by Authorities legitimated by the law, including the 
airport, port, customs and border authorities. 

Transfer of personal data outside the European Union.  
Your personal data may be transferred abroad to third party companies belonging to the European Union or not, always for the purposes indicated above.  
In the event of data transfer to countries outside the European Union, these countries will ensure an adequate level of protection based on a specific decision of the European Commission or alter-
natively, the recipient will be contractually obliged to protect data with an adequate level comparable to the protection provided by the GDPR.  
Storage of personal data.  
Personal data will be stored for a period not exceeding that necessary to achieve the purposes for which they were collected and subsequently processed. The data lost will be kept for the duration 
of the contract you have concluded and also for a later period:  

i within the terms established by the current legislation;  
ii. within the terms established by the secondary legislation that require data retention (for example, tax returns); 
iii. within the period necessary to protect the rights of the data owner in the event of any disputes related to the provision of the service. 

Personal data collected and processed for profiling purposes will be kept for a maximum period of ten (10) years after which they will be automatically deleted or made anonymous in permanent 
way.  

Data Controller and Data Processors.  
The Data Controller is the Travel Agency  ......................., located in ....................................................legal representative ........................................................................................................................  
Data Protection Officer (RPD or DPO) (NB TO BE COMPLETED IF APPOINTED) ..................................................................................................................................................................................  
The appointed Data Protection Officer is ........................ ……….contactable to the following addresses: Mail / PEC ………………….............. Or by registered mail at ...................................................  
Rights of the interested party.  
At any time, pursuant to arts. 15 to 22 of the GDPR You have the right, also in relation to the profiling activity, of:  

● ask the holder for access to your personal data and information relating thereto; the correction of inaccurate data or the integration of incomplete data; cancellation of personal data 
concerning you (upon the occurrence of one of the conditions indicated in Article 17, paragraph 1 of the GDPR and in compliance with the exceptions provided for in paragraph 3 of the 
same Article); the limitation of the processing of your personal data (upon the use of one of the hypotheses indicated in Article 18, paragraph 1 of the GDPR);  
● request and obtain from the holder - in the cases in which the legal basis of the treatment is the contract or consent, and the same is done by automated means - your data personal 
data in a structured and readable format by automatic device, also in order to communicate such data to another data controller (so-called data portability right)  
● oppose at any time the processing of your personal data to the occurrence of particular situations that affect you;  
● withdraw consent at any time, limited to the cases in which the processing is based on your consent for one or more specific purposes and concerns common personal data  
(eg date and place of birth or place of residence), or particular categories of data (eg data revealing your racial origin, your political opinions, your religious convictions, the state of 
health or sexual life). The treatment based on consent and carried out prior to the revocation of the same preserves, however, his lawfulness;  
● propose a complaint to a supervisory authority (Authority for the protection of personal data - www.garanteprivacy.it).  

Consent to treatment  
A) Having read the above information, I hereby consent to the processing, in accordance with the methods indicated, of my personal data for the purposes indicated in points a) and b) (purpose 
related to the performance contractual and legal) 
□ I consent 
□ I deny consent 
B) Having read the above information, I hereby consent to the processing, in accordance with the methods indicated, of my personal data for the purposes indicated in point c) (purposes related to
business and statistics) 
□ I consent 
□ I deny consent 
C) Having read the above information, I hereby consent to the processing, in accordance with the methods indicated, of my personal data for the purposes indicated in point d) (marketing purposes)
□ I consent 
□ I deny consent 

(NB the boxes must NOT be pre-flagged).  

LOCATION, _____________________________________________________________________  

Signature________________________________________________________________________  



Mandatory communication pursuant to article 17 of the law n. 38/2006  
Italian law punishes crimes relating to prostitution and pornography with imprisonment 
child, even if committed abroad. 

Respect for children's rights knows no borders.  

TRAVEL AGENCY (Name)  
"Exclusive Vip Experiences Srl Via G. de 
Marignolli, 62/D – Fl -Italy 
exclusivevipexperiences@pec.it 
Tel: +39 342.01.81.092
info@exclusivevipexperiences.it
P. I. 07281450481"

…………………………………. 

ACCEPTANCE / CONFIRMATION 
TOURIST PACKAGE CONTRACT 

Form to be used to fulfill the provisions of art. 36 of the Tourism Code. 
The customer has the right to receive a copy of this contract tourist package 

   Signed by

To the 
Proponent

SURNAME AND NAME PRACTICAL REFERENCES  

PRACTICAL REFERENCES 

PRACTICAL REFERENCES

PRACTICAL REFERENCES

PRACTICAL REFERENCES

NATIONALITY Fiscal code  OPERATOR ADV  

DOCUMENT TYPE  NUMBER  ADVANCED PRACTICE  

PLACE AND DATE OF BIRTH  PHONE OPERATOR TO  

 POSTAL CODE CITY PRACTICAL NO. TO  

ADDRESS  

E-MAIL / PEC ADDRESS 

we inform you that 

the Organizer ................................................................................................ 

has accepted the proposed tourist package contract formulated by the Proponent, referred to above: 

- with the exception of the following specific requests from the traveler ............................................................................................................................................................ 
- with the specification that the additional costs indicated as not calculable in the pre-contractual information, amount to Euro ………………………………………………….

it is also communicated that 

- the organizer is responsible for the exact execution of all the tourist services included in the contract pursuant to Article 42 of the Tourism Code (Legislative Decree no
79/2011) and is obliged to provide assistance if the traveler is in difficulty pursuant to article 45 of the same Code; 

- the guarantee for the insolvency or bankruptcy of the Organizer is provided by………………... ................................................................................., with registered office 
in ................................  addresses ............................................................................................................................................................................................ 

- the local representative of the organizer, or the point of contact or other service to which the traveler can communicate to request assistance or for address any com-
plaints related to conformity defects found during the execution of the package is as follows: 

name/name...........................................................................................,address...........................................................................,telephone.............................., 
fax........................................................ email……….……….…………………………………………………………………………………………………………………………. 

- in the case of unaccompanied minors from a parent or other authorized person, who travel on the basis of a tourist package contract includes accommodation, infor-
mation enabling direct contact with the child or with the child's manager in his or her place of residence  day, are the following:……………………………………………
…………………………………………………………………………………………………………………………………………………………………………………………………….

- it is the duty of the traveler to communicate, without delay, any conformity defects detected during the execution of the package in accordance with the article 42, par-
agraph 2 of the Italian Civil Code Rd .; 

- information on existing complaints handling procedures and alternative dispute resolution mechanisms (ADR - Alternative Dispute Resolution), pursuant to Legislative 
Decree 6 September 2005, n. 206 and the online dispute resolution platform pursuant to Regulation (EU) no. 524/2013 are indicated in the catalog, on the website or in
other documents of the organizer;

- the traveler has the right to assign the contract, in accordance with Article 38 of the Tourism Code, to another person who satisfies all the conditions of the contract,
upon notice within 7 days of the start of the package, against the balance of the price and the actual costs of the sale (rights, taxes, 
other additional costs, including any administrative and handling costs).

Place,…………………………..…………………. there…………………...................................... 

Customer Signature ..................................................  Stamp and signature……………………… 

(for receipt of this confirmation) TRAVEL AGENCY 

“In case of conflicting interpretations, only the Italian version of the Terms & Conditions (“Condizioni generali per la prenotazione dei posti”) is considered 
legally valid.” 
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